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<010> Study Area Code 279011

<015> Study Area Name COX ILOUISIANA TELCOM LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<0§5> Contact Telephone Number - Numbe} of person identified in data line <030> 4042 695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hanson@cox.com

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010)

(30108)
(3012A)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023}

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f)(1){(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313{(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f})(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information
(Yes/No} Q O
(Yes/No) O O

]
1

Name of Attached Document Listing Required
Information

(Yes/No) O O

no00 0o obd

Name of Attached Document Listing Required
Information
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Page 19

<010> Study Area Code 279011

<015> Study Area Name COX LOUISIANA TELCOM LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 042693455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  gerrick. hansonscox. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1stimmediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the £CC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010> Study Area Code 279011

<015>  Study Area Name COX LOUISIANA TELCOM LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> _Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hansonecox. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: COX LOUISIANA TELCOM LLC

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/14/2016

Printed name of Authorized Officer: Jo1ava Philpott

[Title or position of Authorized Officer: VP, Regulatory Affairs

[Telephone number of Authorized Officer: 4042690983 ext.

Study Area Code of Reporting Carrier: 279011 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 21

<010>  Study Area Code 279011

<015>  Study Area Name COX LOUISIANA TELCOM LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

4042 .
<035> Contact Telephone Number - Number of person identified in data line <030> 042695455 ext

<039> _ Contact Email Address - Email Address of person identified in data line <030>  derrick.hansonacox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent} is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requi p d to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent;

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

|

Page 21
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Redacted



Service Quality Standards & Consumer Protection
Form 481 — Line 510

Cox is committed to meeting all applicable customer service requirements. This
commitment is part of a company-wide effort to maintain the highest possible level of
customer satisfaction for telephone, cable and Internet services, and is reflected in the

J.D. Power awards that Cox Communications has won over since 1996.

As part of its efforts to provide the highest levels of service, Cox focuses on
providing quality customer service and a reliable network. Cox strives to meet or exceed
the Commission’s service objectives articulated in the orders of the commissions of the

various states in which it provides service.

An important component of Cox’s customer service focus is the use of customer
satisfaction surveys. These surveys are always ongoing with regular reviews of the
results being translated into customer service improvement efforts. Cox is also furthering
its efforts to understand customer satisfaction via the launch of an email based survey for

post telephone call reviews.

Cox continues to comply with all mandated consumer protection requirements,
including the federal Truth-In-Billing rules, advertising requirements, tariffing
obligations and state-specific requirements governing customer notices, late fees,
disputes and other consumer issues. Cox believes that it is important to treat all of its
customers fairly, not just as a matter of business or legal requirements, but because

respect for consumers is essential to the company’s relationship with its customers.



Functionality in Emergenqy Situations
Form 481 — Line 610

Cox has designed its network to be resilient in emergencies. Cox has included
back-up power in its network designs to ensure that its customers retain service even
when commercial power is unavailable. Cox uses route diversity and other techniques to
limit the likelihood that damage to its facilities will cut off service to its customers.
Further, Cox’s IP-based telephone service includes battery backup in the customer
equipment in accordance with industry standards and relevant regulatory requirements.'
These features allow Cox to maintain service even when there are substantial power
outages within its service area.’

Cox also is compliant with all relevant 911 and E911 requirements. Where E911
is available in a local community, Cox ensures that all necessary information, including
location information and callback data, is provided to the local E911 database and
available to the Public Safety Answering Point (“PSAP”). Cox has provided 911 and
E911 since it began offering telephone service, and has offered full 911 and E911
capability for both its circuit-switched and IP-based products.

Finally, Cox follows industry standard procedures for addressing traffic spikes
within its network, including implementing call gapping when appropriate. In addition,
Cox seeks to avoid network congestion issues by monitoring traffic on an on-going basis
and sizing its network and interconnection facilities to maintain call blocking below

industry standard levels.

' Cox has implemented a program for replacement of the backup batteries to ensure that customers do not
experience unexpected loss of service.

? Cox prides itself on its exemplary record of service maintenance and service recovery after hurricane or
other natural damage to its network throughout its entire US footprint.



Page 1

<010> Study Area Code 439003

<015> Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020> Program Year ) 2017

<030> Contact Name: Person USAC should contact

with questions about this data Derrick Hanson

<035> Contact Telephone Number: 4042695455 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: )
Email of the person identitied in data line <030> derrick.hanson@cox. com

Form Type 54,313 and 54.422

Recelved & Ingpected
JUN 20 2016
FCC Mailroom

Redacted Copy

Page 1
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PageS

<010>  Study Area Code 439003

<015> Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES

<020>  Program Year

2017

<030>  Contact Name - Person USAC should contact regarding this data

Derrick Hanson

Contact Telephone Number - Number of person identified in data line

<035> <030> 4042695455 ext.
<039> Contact Email Address - Email Address of person identified in data line  serrick. hansonscax. con
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice Redacted
<420>  Compiaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated

an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  (omplaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Page 5



Page 6

<010> _ Study Area Code 439003

<015> _ Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4042699455 ext.

<039>  Contact Email Address - Emaif Address of person identified in data line <030>  derrick.hansonscox.com

<500> Certify I with i service quality and pi rules Yes

Service Quality Standards.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



{600) Functionality

<010>  Study Area Code 439003

<015>  Study Area Name COX_OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020>  Program Year 017

<030> _Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> * derrick.hansonwcox.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive d for F ionality in Emergency Si Functionality in Emergency.pdf

Page 7
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Page 17

<010>

Study Area Code

439003
<015> Study Area Name COX OKLAHOMA TELCOM, LLC DBA COX BUSINESS SERVICES
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson
<035> Contact Telephone Number - Number of person identified in data 'Iine <030> 4042695455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hanson@cox.com

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)

(3010A)
(30108)
(30124)
(30128)

>(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020}

(3021)

(3022)

(3023)
(3024)
(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f}{1){i)}

Please Provide Attachment

Community Anchor institutions {47 CFR §
54.313{f)(1)(ii)}
Please Provide Attachment

{s your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
{2) afinancial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2}, contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Inf i
"vesine) O O
(Yes/No) O O

[ ]
[ 1]

Name of Attached Document Listing Required
Information

{Yes/No) O O

o0 o odd

Name of Attached Document Listing Required
Information

page 17
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Page 19

<010> Study Area Code 439003

<015> Study Area Name COX OKLAHOMA TELCOM,LLC DEA COX BUSINESS SERVICES
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 2042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  derrick. nansonecox.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite pubiic
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, hames, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations ~ FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010>  Study Area Code 439003

<015> Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 'derrick.hanson@cox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/14/2016

IPrinted name of Authorized Officer; Joiava Philpott

[Title or position of Authorized Officer: VP, Regulatory Affairs

[Telephone number of Authorized Officer; 4042690983 ext.

Study Area Code of Reporting Carrier: 439003 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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439003

<010> Study Area Code

<015>  Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson
4042695455 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  derrick.hansonecox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ ] certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of tpe annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infor ion reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
¢ 18 of the United States Code, 18 U.S.C. § 1001.
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Study Area Code

439003

<015> Study Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Derrick I
with questions about this data errick Hanson
<035> Contact Telephone Number: 4042695455 ext.
Number ot the person identified in data line <030>
<039> Contact Email Address:

Email ot the person identified in data line <030>

derrick.hanson@cox.com

Form Type

54.313 and 54.422

Page 1



Z 38ed

*1eah Jepuajed soud ay3 u|
19W Jou 51984e3 JudIBA0IAWI JIOMISU JO uoljeuR|dXD UR SPINOId  <BTT>

Ayoeden so1nas anoidwl of pasn sem Joddns moy pue Aoeded soinies ancidun 0) pasn Sem (4SN) YINW MOH </ TT>
aberanoo a0yuas anoJdwi 0} pasn sem Joddns moy pue sbeienod saivies anoidwi o) pasn sem (4SN) YoM MOH  <gTT>
Ayienb aoinses anoidwi o} pesn sem Loddns moy pue Ayfenb s0iases ancsdwi o) pasn sem (JSN) YINW MOH  <STT>

paAIdaJ sem uoddns (4SN) 92IAISS |BSISAIUN Yonwi moy Loday <pTT>

s198.e3 ueid Suieaw spsemo} ssai8oud Buielap sdejy  <€TT>

-31endosdde se %00|q SNSUBI JO [DAB] JDIUD AJIM DY) 1B pANWGNS
94 ||eys uollewojul 8y *(e)zoz vs§ 01 uensind ue|d juswanoidwi Ayjenb adjaues
JedA-aA1) $11 uo Jodal ssa4804d e sulejuod ‘ZTT 3uUI| UO ‘(S)auswndop paydele ayl eyl
wupuod 0} (s|qeanddy 10N ‘ON ‘S9A) Mo|aq sasuodsad aresdoidde sy 109195 aseald
1USWNJ0Q PayIeny Jo sweN

*931A49s Auoyda|al 99104 ssappe 01 paJinbal

Ajuo s1 Jodau ssau8oud unoA ‘poddns uaz0Jy SaARAL AjUO U2tYM J13D

e s| Auedwod unoA J| (THe)ETE vS § '¥'4°D L¥ 01 wensund pajy Lodau ssau304d jenuue anoA
‘sJeah wianbasqns ) ‘1o ue|d Juawaacidwi ANjenD A2IAIDS JEDA-DAI] Yoelly  <CTT>

CRIIVES
Auoyda(a3 9310A 0 uoisiaoid JNOA 01 S33E(34 | SB ‘DD4 BYI Yum 3|1j uo ,uerd
1eaA G, (B)Z0Z'vS § Sunsixs s, Auedwod anoA Jo sniels syl Bunesulep <zT1T>

3uyj uo ‘podau ssau8oud e 3|1y dsed|d ‘S9A SI <TTT> dui] 01 JOMSUE JNOA §|
O O {ou/s3h) 204 @y yum pajy ,ued sesh  <TTT>
S, (e)z0T'#S§ Bunsixs ue aney noA op ‘saA S1 <QTT> SUIM 01 Jamsue JNOA J|
@ @ (ou /saA) §204 3y} Wouy uoedHad J 13 S paAIRdas Auedwod JnoA seH  <QTT>
WO XODPUOSURY " YD TIISP <QE0> duy| BIEP Ul PaIIUaP! uosIad JO SSAIPPY |{BWT - SSAUPPY |1Iew] Peuo)  <6£0>
-2%5 555569250 <0E0> Sul| Blep Ul palylIuAP! UosJad JO JIBQWINN - JSquinN auoydala) PVeiuo)  <SE0>
UOBUEH 301xxed e1ep siyl Suipsesas 10eIU0I PJROYS DS UOSI4 - SWEN 180D  <QE0>
LT0Z 1e3) wesdold  <070>
SHDIA¥HES SSANISAE XOO Ydd DTT'WODTIL YWOHYDIO X0D SWEeN esliy >n:~m <QT0>

£006¢Y apo) eauy Apmis  <0T0>




== 199 SHJoMm

pavorne as —-
| T 0

$2UNpPad04d uonnosay [CYEENN (Aldde jeyy jje {oN / soA) si3woisn)
ELH L TIEY YR adenQ admas seaty Apnis 3}23Y3) uondudsag paRyy JO Jaquinp [ejol |pa1dayy s1swoISn) awny a1eg awn ajeq la2quinN
a|dnnA ayy a8enQ aoinIas J0 JaquinN pu3j adeing | puz adeinQ |ers a8einQ | Meis aSenQ | sdualsyey
23eno syL pig SYON
<y> <8> <> <> <p> <7»> <1> <pq> <gq> <7q> <1g> <e> <07e>
SR $528e3n0 821A3s 3010A djqeliodal Aue 3uay) 349m “JeaA epusied Jold syj o4  <QTZ>
WOD * XODHUOSURY * O TIISP <QE0> dulj BIeP Ul PAYUIP! U0SIAd JO SSBIPPY |1BW] - SSBIPPY |lBW] DBIU0D  <6E0>
SA%5 S5HSE9ZH0% <QE0> dUul| B1EP Ul PayIIUap! Uu0sIad JO JSQWINN - JAquInN 3uoydala] 1Peuo)  <GED>
UOSURH NOTIISQ elep sty1 uipseSal 108IU0D PINOYS JYSN UOSI3d - SWRN JORII0)  <QE0>
L10Z Jeaj wesdold  <QZ0>
SEOIAYES SSENISAL XO0D VEd OT1'WODTAL YWOHYTIO XOD awep eauy ApmSs  <ST0>
£006¢cd 3P0) ey >ﬁ:um <0T0>
€T0TAINE -
90€ - "ON 1043U03 8INO ‘ E._o“_ :c_uuo %ﬁ
18Y w04 30

.8_02 w:.tonoz um

€ a8eyq




t a8ed

UWNI0Q PAYILNY JO BweN

(puegpeo.q) sidwalie uo |1e13Qg <OLE>

W3WN0(Q paydoeny Jo sawen

Ipd MOTd S89001d AJTTTIQRIDIAIDG XOD

_ TeTIUSPTFUOD  ZOT

_ {pueqgpeo.q) 1sonbai 321A3S paIYINJUN <0ZE>

(3210A) s3dwianie uo j1erq <01E>

_ (32104} 359nbas 3013 P3|IHNIUN <O0E>

WOD * XOOPUOSURY * YO TAISP <QE0> dul) Iep ul paynuapl uosiad JO SSAUPPY [IBWT - SSBUPPY |lew DRIU0)  <GEQ>
1% SSPSE9THOD <QE0> dul| BIBP Ul PAYIIUAPI UOSIAd JO JBINN - JBquINN duoyda|aL PeIUD)  <SEQ>

uoSueH }2TIISq elep siyy m:__‘.:mmwh JBIUOD PINOYS DYSN UO0SIDd - SWEN JDBRIU0)  <0E0>

1102 Jedp wesdodd <0Z0>

SEDIA¥ES SSANISAE XOD Vdd DTT'WODTAL YWOHYTMO XOD JweN ealy Apnls  <ST0>
€006€Y ?po) ealy Apnis  <QT0>




Page5

<010>  Study Area Code 439003
<015> StUdy Area Name COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding thisdata |~
Contact Telephone Number - Number of person identified in data line
<035> 4042695455 ext.
<030>
<039> Contact Email Address - Email Address of person identified in data line  aerricx.nansonacox. con
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service inthe prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 127.0 Confidential
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 5



<010>  Study Area Code

439003

<015> Study Area Name

COX OKLAHOMA TELCOM,LLC DBA COX BUSINESS SERVICES

<020> Program Year.

2017

<030> _ Contact Name - Person USAC should contact regarding this data

Derrick Hanson

<035> _Contact Telephone Number - Number of person identified in data line <030>

4042695455 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>

derrick.hansonecox .com

<500> Certify compliance with applicable service quality standards and consumer protection rules

Yes

Service Quality Standards.pdf

<510> Descriptive document for Service Quality & Consumer ion Rules C |




<010>  Study Area Code 439003

<015>  Study Area Name COX_OKLAHOMA TELCOM LIC DBA COX BUSINRSS SERVICES
<020> Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> _Contact Telephone Number - Number of person identified in data line <030>  #042695455 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  derrick.hansonecox.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations F“mtionali_ty in Emergency.pdf

Page7
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Redacted



Service Quality Standards & Consumer Protection
Form 481 — Line 510

Cox is committed to meeting all applicable customer service requirements. This
commitment is part of a company-wide effort to maintain the highest possible level of
customer satisfaction for telephone, cable and Internet services, and is reflected in the

J.D. Power awards that Cox Communications has won over since 1996.

As part of its efforts to provide the highest levels of service, Cox focuses on
providing quality customer service and a reliable network. Cox strives to meet or exceed
the Commission’s service objectives articulated in the orders of the commissions of the

various states in which it provides service.

An important component of Cox’s customer service focus is the use of customer
satisfaction surveys. These surveys are always ongoing with regular reviews of the
results being translated into customer service improvement efforts. Cox is also furthering
its efforts to understand customer satisfaction via the launch of an email based survey for

post telephone call reviews.

Cox continues to comply with all mandated consumer protection requirements,
including the federal Truth-In-Billing rules, advertising requirements, tariffing
obligations and state-specific requirements governing customer notices, late fees,
disputes and other consumer issues. Cox believes that it is important to treat all of its
customers fairly, not just as a matter of business or legal requirements, but because

respect for consumers is essential to the company’s relationship with its customers.




Functionality in Emergency Situations

Form 481 — Line 610

Cox has designed its network to be resilient in emergencies. Cox has included
back-up power in its network designs to ensure that its customers retain service even
when commercial power is unavailable. Cox uses route diversity and other techniques to
limit the likelihood that damage to its facilities will cut off service to its customers.
Further, Cox’s IP-based telephone service includes battery backup in the customer
equipment in accordance with industry standards and relevant regulatory requirements.'
These features allow Cox to maintain service even when there are substantial power
outages within its service area.”

Cox also is compliant with all relevant 911 and E911 requirements. Where E911
is available in a local community, Cox ensures that all necessary information, including
location information and callback data, is provided to the local E911 database and
available to the Public Safety Answering Point (“PSAP”). Cox has provided 911 and
E911 since it began offering telephone service, and has offered full 911 and E911
capability for both its circuit-switched and IP-based products.

Finally, Cox follows industry standard procedures for addressing traffic spikes
within its network, including implementing call gapping when appropriate. In addition,
Cox seeks to avoid network congestion issues by monitoring traffic on an on-going basis
and sizing its network and interconnection facilities to maintain call blocking below

industry standard levels.

! Cox has implemented a program for replacement of the backup batteries to ensure that customers do not
experience unexpected loss of service.

2 Cox prides itself on its exemplary record of service maintenance and service recovery after hurricane or
other natural damage to its network throughout its entire US footprint.



Study Area Code

<010> 409029
<015> Study Area Name Cox Arkansas Telecom LLC
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Perrick H
with questions about this data errick Ranson
<035> Contact Telephone Number: 4042695455 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identified in data line <030>

derrick.hanson@cox.com

Form Type

54.422

Received & ingpected
Jun 20 7016

FCC Mailroom

Page 1
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